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This is Arbennig 
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These are the people who will be looking after you while you live at Arbennig.
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The Manager of Arbennig is: Aled James 

We have lots of Staff to help you – 

Day Staff and Night Staff, so there is always someone around to help you.  

And we would all like to say.......
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Welcome To 

Arbennig !
What does Arbennig do ?

The purpose of Arbennig, is to give Children & Young People with disabilities, an opportunity for a short break from their daily routines.

Arbennig will provide you with opportunities to do some of your favourite things, as well as try new activities, visit places, meet new people, make new friends, learn new skills and most of all HAVE SOME FUN!.
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Most importantly we need to know that when you stay at Arbennig you...... 

· Feel safe 

· Feel cared for

· Keep your usual routines

· Feel listened too and understood

· Get all the help you need

and........

You have some fun !!!!
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For the times you stay at Arbennig, you can bring your favourite stuff, books, toys and games and make your room your own special place.
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When it has been decided that it would help you, to have regular stays at Arbennig, 
We are sure, that you will have lots of questions to ask.                     [image: image9.png]©



        

So we have tried to think of a few you may have....
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Q. Can I bring my pets with me?         

A. Unfortunately Pets are not allowed. 

Q . How old are the other Children that stay at Arbennig?
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A.  The Children that stay at Arbennig are aged between 8 and 18
Q.   Will I have my own bedroom?               
A. Yes, you will have your own bedroom every time you stay. 
Q. Will I get any Pocket Money?         
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A. Yes, you will get the same amount of pocket money as you do at Home.

Q. How do I get a programme of stays at Arbennig

A. Before we agree on a programme of stays at Arbennig, you will firstly come for a visit with your Parents. So you can see Arbennig and meet the Staff, as well as them meeting you. 

We will then all decide whether you should have a programme of stays at Arbennig, and how long and how often they will be. 
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We hope we have answered some of your questions, but ask us if you have any others, we are here to;

Help you
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This Handbook is now divided into sections 

[image: image26.png]Wy




1. Routines

2. Keeping in touch

3. What to wear

4. Respect each other

5. Sanctions (What happens if my behaviour is not very good?)

6. Holding to keep you safe

7. Fire Safety

8. Medication

9. Becoming more independent

10. Bullying

11. Complaints

12. Useful telephone numbers  
1 Routines ( if your stays are during the week) 








Monday, Tuesday, Wednesday, Thursday, Friday      
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7.30am Wake up,          

get washed,   


and dressed, 
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    8.15am      have breakfast

and get ready for school or college.

One of the Staff from Arbennig will then take you to school and help settle you into the class, or drop you off at College.
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3.30pm












   

Staff will also pick you up and take you to Arbennig where you can get changed and have a snack.
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The staff will then prepare your evening meal and will discuss with you an activity for that evening.  

Some of the activities that we do are:
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Play
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Shopping
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Swimming
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Music
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Games
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Dance  

Youth Club

                                                                    [image: image19.wmf]
Cinema                                     

                                                                    [image: image20.wmf]
Cooking & Baking

After you have eaten and done the evening’s activity, it is time for;

a snack 


a bath or a wash 

clean your teeth.
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and bed
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                                 Good Night...
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If your stays are on weekends and holidays..

Weekends and holidays are different at Arbennig, some days you can have a little lie in, Other days you will get up early to go out for the day.
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Sometimes we will ask you to help     


staff a little by helping with:
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Tidying your bedroom

· Picking things up

· Putting toys away

· Setting the table
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And if you are older we may ask you to help
    by helping with:
· Gardening
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Washing dishes

· Cleaning your room


·  Cooking and Baking

· Help with the laundry

· Help clean the vehicle

Some things you will learn, will help you to prepare for life as you as you get older.
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Keeping in touch
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It’s ok to invite family and friends to Arbennig and sometimes to join you for activities.

You can keep in touch with family and friends by:

Writing letters 



or e-mails


or by telephone
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Ask a member of staff for help, if you want to make a private telephone call, as the telephone can be moved around, you can make the call from your bedroom . 

Mobile telephones are allowed at Arbennig if you have one. But we do recommend that they are ‘Pay as you go’

Or someone can phone you on:  01978  757623
3. What to wear at Arbennig
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If you are not at school you can choose what to wear
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;;
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at night you must wear pyjamas or a nightdress
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after a shower you must wear slippers and a dressing gown                                                       
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For School you must wear your usual school uniform:
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4. Respect each other
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Rules for young people and staff

· Remember to use good manners like
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Please 

         and 


     Thank You.
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· Try to communicate with others quietly and calmly
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X Swearing, kicking, spitting, shouting, bullying or breaking things is not     acceptable
· If you are angry or upset, communicate this to a care worker who will try to help you or find a quiet place to relax and become calm. 

5. Sanctions

(What happens when my behaviour is not very good?)
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Sometimes if your behaviour isn’t good, staff will always talk to you about it, but if that does not work, they may sometimes give you a sanction.  
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A sanction is when something is taken away from you like an 
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X  outing 

X  an activity 

X  or a treat,  

[image: image75.png]



or you might have to 

do extra work like tidying up.

6. Holding you to keep you safe
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Sometimes if you feel scared or angry or if we don’t understand what you need you might try to hurt yourself or others or do something dangerous.
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If you are doing something very dangerous staff may have to hold you to keep you safe or move you away from something dangerous.
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Staff have had special training to hold you in a safe way, it may be frightening but staff will not hurt you and will stop holding you when you are calm.
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7. Fire Safety

                                    Fire Alarm
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When you hear the fire alarm, or if someone tells you there is a fire, walk to the nearest fire exit and leave the building. 

If you are not able to leave the building without support, then there will be a member of staff close at hand to help you leave the building safely.  
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Go to the assembly point on the drive, a member of staff will make sure everyone is accounted for and have left the building safely.

When the alarms have stopped a senior member of staff will tell you when it is safe to go back in the building.
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      If the fire alarm goes off at night 


If you can, put on your dressing gown and slippers yourself, do so 
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And if you can, wait outside your bedroom door until a member of staff tells you what to do, or a member of staff will come and help you out of the building to the assembly point
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Go to the assembly point on the drive, a member of staff will make sure everyone is accounted for and have left the building safely.

When the alarms have stopped a senior member of staff will tell you it is safe to go back in the building.
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Fire Drill Rules

Fire Evacuation Rules
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1. If you can, walk quietly, don’t run 

or
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If you need help leaving the building                                       

A member of staff will be there quickly to 

Help you 

2. Don’t take anything with you
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Listen to staff and do what they ask
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4. Wait until staff tell you it is safe to go inside
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8. Medications
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Medicines and Tablets are kept in a locked cabinet in the First Aid cupboard
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A member of staff will bring you to the medical cupboard to have your tablet or medicines.  
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9. [image: image104.png]


Becoming more independent 

Even though, you will be at Arbennig for short periods of time. We will still try and help you learn the skills to do things on your own, which will help you as you get older.  Some of these skills will help you go out on your own or look after yourself.  Before you can do this we must be sure that you can do some of these things safely;


That you know your green cross code and

can cross the road safely.


That, you can find your way back to Arbennig.  


That you understand “stranger danger”  

and do not go anywhere with strangers


That you can behave sensibly in public.

10. Bullying


Bullying is when a person is mean or hurts someone on purpose

 X  If someone calls you names


 X  If someone hits you or hurts you in any way

 X  If someone steals things from you


 X  If someone ignores you or leaves you out     

Tell a member of staff, a parent or any other adult at Arbennig or a Teacher at school

They will try to stop the bullying

Tell lots of people, including your parents and friends.
and

If you see someone bullying another child tell an adult.

No one deserves to be bullied
11. Complaints


A complaint; is when you let someone know that things are not right and that you are not happy
Sometimes we have to tell other people so we can help you


These are the type of things you may want to complain about:


·  You don’t like the food at Arbennig

·  If you get too hot or too cold in your room

·  If you don’t like an activity

·  If someone is mean to you in any way or you feel you are being bullied


·  If anyone asks you to do things that you

     think is wrong

·  If someone touches you in a way that 

    makes you feel scared or sad

How to complain

Go to a member of staff you feel comfortable with, tell them about what is worrying you.  

What happens next?

The person you told can’t help you on their own so they will tell someone else.

We will work together to try to solve the problem.


If you are still unhappy

There are lots of other people you can ask for help:

· A Teacher at School


· Your Parents or family



· A Friend

· Your Social Worker

· The Children’s Commissioner for Wales

· An advocate

· A CSSIW inspector  

(This is a person who comes to Arbennig to make sure you are being properly looked after and that you are happy and safe)

All these numbers are at the back of this guide.

Sometimes if it is a small problem you will have to accept that there are some things we can’t change, but we will always listen and try our best to help. 

12. Useful Telephone Numbers

NYAS CYMRU

84  High Street

         Mold

Flintshire

CH7 1 AZ

0800  616101

        THE CHILDREN’S COMISSIONER FOR WALES


PENRHOS MANOR


OAK DRIVE


COLWYN BAY


CONWY

         01492 523333

         CSSIW


BRONCOED HOUSE


BRONCOED BUSINESS PARK


MOLD


FLINTSHIRE


CH7 1HP

    01352 707900
ALL THESE PEOPLE ARE HERE TO HELP YOU
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